_ SONOQI VY CONG HOA XA HQI CHU NGHIA VIET NAM
TINH NINH BINH Poc 1ap - Tw do - Hanh phic

Ninh Binh, ngay thang nam 2023

MUC TIEU CHAT LUQNG
NAM 2023

1. Phan d4u 95% cac chi tiéu ké hoach dugc phé duyét hoan thanh va vé
dich trude thoi han. Tuy@n truyén, quan triét 100% can bo, cong chic, nguoi lao
dong thuc hién c6 hiéu qua Chu dé cong tic nam 2023 cua Tinh uy “Gii vitng ky
cwong, ting cueong trach nhiém, doi méi, sang tao, hiéu qud thie chat”.

2. Trién khai toan dién, déng b0, c6 hiéu qua Chuong trinh téng thé cai cach
hanh chinh ctia Chinh phu, thyc hién t5t K& hoach cai cach hanh chinh cua tinh.
Pay manh tng dung cong nghé thong tin, day manh thyc hién dich vu cong truc
tuyén cap do 3, 4. Cam két giai quyét thil tuc hanh chinh d6i véi cac linh vuc dam
bao trudc hen 70%, dtng hen 30% theo quy dinh, 0% cham mudn.

3. Tiép tuc duy tri, cai tién Hé thong quan 1y chat lugng theo tiéu chuan
TCVN ISO 9001:2015.

4. Phan dau 100% cong chuc, vién chuc, lao dong cudi nam dugc danh gia
tr hoan thanh nhiém vu tré 1én

- Phan d4u co tir 10 ¢4 nhan trd 1én dat danh hiéu Chién sy thi dua co s¢;

- Phan déu c6 tir 06-07 cong chuc, vién chuc, lao dong duoc Chu tich
UBND tinh, Thu tuéng Chinh phu, Chu tich nude khen thuong.

5. Duy tri thuc hién ti€p nhan va gidi quyét don thu khi€u nai, to6 cdo vé linh
vuc thude tham quyén giai quyét ciia S& dam bao dang quy dinh./.
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